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BY ARLENE HARRIS

Around the globe, indus-
try across every sector 
has been affected by 

the ongoing crisis and while 
government supports have 
been a welcome lifeline for 
some, acquiring credit by 
other means has meant the 
difference between sinking 
and staying afloat – and this 
is where companies like Payt 
software have been invaluable 
to countless firms of all sizes.

Formed in the Netherlands 
in 2013, today it is the largest 
credit management company 
in that country with a dedi-
cated team of 32 professionals. 
It has also expanded across 
Europe with branches in Ire-
land, Britain, Belgium, Spain, 
Germany and Italy.

Alastair Wallace is country 
director for UK and Ireland 
and says the company-wide 
goal is to help businesses to 
manage their financial flow 
with ease and a personal 
touch.

“Our goal is to make the 
credit management of your 
organisation more personal, 
efficient and effective,” he 
said. “We do this by automat-
ing your credit management 
process without losing sight 
of the importance of personal 
contact between you and your 
debtor. We can connect to any 
accounting system and have 
an API connection in place 
with many including Xero, 
QuickBooks, MS Dynamics 
to name a few.

“In a nutshell, we provide 
a smart end-to-end credit 
management solution which 
helps companies to get their 
invoices paid on time by mak-
ing it easy for their debtors to 
pay their invoices. And with 
that in mind, our 2,000+ cli-
ents experience and enjoy the 
many benefits of accounts re-
ceivable process automation 
including improved cashflow 
and reducing manual AR ac-
tivities by as much as 80 per 
cent.”

Having launched in this 

country just last spring, the 
Irish arm of Payt Software 
has gone from strength to 
strength and the entire team 
was thrilled to win the New 
Collections Software Team of 
the Year at the Credit Team 
Awards in Dublin earlier this 
month.

“We launched in Ireland 
and the UK in April 2020 in 
what can only be described as 
challenging circumstances,” 
said Wallace. “So, to attend the 
ICMT awards in person and to 
receive this award on behalf of 
the full team has given all of us 
such a boost, as we are hon-
oured to have received such 
recognition from our indus-
try colleagues. To be honest, 
it mattered to me even more 
than I thought it would.”

The credit management 
company was also one of the 
main sponsors of the event – 
and the Ireland and UK boss 
says the decision to do this 
was partly due to it being a 
fantastic opportunity to net-
work, but also because the 
company wanted to play a 
part in a ceremony which 
honours the hard work done 
by credit teams all over the 
country on a daily basis.

“We initially got involved 
due to a feeling of cabin fever 
as given the restrictions Covid 
has imposed on all of soci-
ety, the chance to get out and 
about and meet real people at 

such a prestigious industry 
event was not one we were 
going to pass up on,” he said.

“But more importantly than 
that, I really believe that cred-
it teams are the backbone of 
any business. You can have 
the best product and the best 
service, but if you are not 
getting paid, your efforts are 
wasted. So great credit teams 
ensure business continuity in 
delivering excellent cashflow 
and greatly contribute to the 
overall customer experience.”

The pressure businesses 
have faced over the past 18 
to 20 months has shown just 
how important credit man-
agement is and Wallace says 
this was a bit of a silver lin-
ing for Payt Software which, 
throughout the pandemic, 
was busier than ever.

“The Covid crisis accelerat-
ed the need for businesses to 
adopt our 21st-century smart 
cloud solution,” he said. “And 
given the efficiencies our 
smart credit management 
software brings credit teams, 
we were very well positioned 
to help them transition to this 
new cloud environment.”

As we edge closer to 2022 
and hopefully a brighter fu-
ture for the economy and so-
ciety as a whole, the financial 
expert says there is a lot of 
work to do, but he is already 
looking forward to next year’s 
Credit Team Awards.

“Mahatma Gandhi once 
said, that the ‘future depends 
on what we do in the pres-
ent’,” he said. “So, with that 
in mind, we will continue to 
greet the market each day and 
work hard to let businesses 
know how Payt Software can 
dramatically enhance their 
credit management processes 
and improve their cashflow.”

“I have no doubt that by this 
time next year we will have 
quadrupled our customer 
base and we will be looking 
forward to inviting many of 
our customers to join us in 
person at next year’s awards.”

Visit paytsoftware.com

How Payt helps businesses  
stay in their financial flow 
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The O’Reilly Group, 
founded in 1939 by 
the O’Reilly family in 

Kingscourt, Co Cavan, has 
grown considerably over 
the decades to become one 
of the largest independent 
manufacturers in Ireland 
and Britain of a wide range of 
concrete products and Rapid 
Build Solutions.

Speaking of its success, 
Emmet Cosgrove, chief ex-
ecutive, explains how the 
O’Reilly Group is made up 
of four companies: O’Reilly 
Concrete, Barleystone Pav-
ing, O’Reilly Oakstown and 
its newest addition, O’Reilly 
Precast, in Britain.

“Products produced 
throughout our facilities in-
clude architectural landscape 
products such as paving, flags, 
decorative stone and wall-
ing systems out of our Bar-
leystone premises at Taghart 
South, Shercock, Co Cavan,” 
he said. 

“Also, domestic and com-
mercial waste treatment 
systems are designed, man-
ufactured and installed out 
of our Oakstown premises in 
Trim, Co Meath and Structural 
precast Frames and associ-
ated components which are 
designed, manufactured and 
installed from our O’Reilly 
Concrete and O’Reilly Pre-
cast divisions.

“We also offer a selection 
of architectural wall pan-
els, which is our new AWP 
division, for the supply of a 
complete wall panel fully in-
sulated and finished on the 
external leaf consisting of a 
brick finish at Taghart South, 
Shercock, Co Cavan.

“Overall, the group has 
ten production facilities dis-
persed between Ireland and 
the UK and employs close to 
600 people with projects cur-
rently being completed across 
Ireland, the UK and mainland 
Europe.”

The O’Reilly Group cred-
it team consists of a multi-
disciplined approach which 
includes professionals from 
various departments who 
have vast experience in the 
construction industry and in 
all aspects of credit control.

According to Cosgrove, 
credit control is an area 
which is always a challenge, 
especially in the construc-
tion industry, but when the 
pandemic was added into the 
mix, it took a strong team to 
navigate their way through all 
that uncertainty.

He congratulated the team 
on winning the Domestic 
Credit Team of the Year 2021 
award, saying: “This award 
recognises and celebrates the 
team’s hard work, effort and 
enthusiasm in helping keep 
the lifeblood of any business 
going – its cash.

“Since Covid landed back 
in early 2020 and the subse-
quent lockdowns imposed, 
the business has had to adapt 
accordingly and has managed 
to navigate its way through 
the lockdowns both in 2020 
and indeed in 2021, despite 
the manufacturing and con-

struction sectors being some 
of the most adversely impact-
ed sectors of the economy.

“But despite this, since the 
last lockdowns were lifted in 
April of this year, the O’Reilly 
Group has witnessed a very 
strong Q2, Q3 and Q4, which 
has resulted in order books 
filling up fast, predominate-
ly for our precast divisions 
in both Ireland and the UK. 
The huge benefits achieved 
by our clients from our mod-
ern method of construction 
(MMC) have never been more 
evident than over the last 20 
months.

“All our projects are  
designed in house utilising 
our 40-strong design team, 
which is based at our head 
office in Kingscourt, manu-
factured out of our production 
facilities located in Ireland 
and the UK and installed by 
our experienced operations 
teams.”

Cosgrove says that a com-
bination of the high level of 
quality programme savings  
as well as the financial savings 
which have been achieved – 
along with the reduction of 
personnel numbers needed 
on site to complete the wide 

variety of projects undertak-
en by the business – are the 
key factors which their cli-
ents look at when choosing to  
go with O’Reilly Concrete, 
which forms part of the 
O’Reilly Group.

“As a result, and assuming 
there are no more external 
shocks to the industry, the 
O’Reilly Group is expecting 
a strong 2022 on the back of 
what was a very unpredict-
able 2020 and 2021,” he said.

Visit oreillyconcrete.com;
barleystone.com; 
and oreillyoakstown.com

O’Reilly group grows from strength to strength

+353 (0) 46 943 1389 

www.oreillyoakstown.com 

O’Reilly Oakstown 

• BAF Treatment Systems 

• Precast Tanks 

• Agricultural Precast 

• Service & Maintenance 

O’Reilly Concrete 

• Paving Products 

• Decorative Stone 

• Italian Porcelain 

• Masonry Products 

Barleystone Paving 

O’Reilly Precast 

• Hollowcore Flooring 

• Precast Walls 

• Architectural Wall Panels 

• Precast Columns & Beams 

+44 (0) 845 564 8550 

www.oreillyprecast.co.uk 

+353 (0) 42 967 5992 

www.barleystone.com 

+353 (0) 42 969 3500 

www.oreillyconcrete.com 

• Hollowcore Flooring 

• Precast Walls 

• Architectural Wall Panels 

• Precast Columns & Beams 

Alistair Wallace, Payt The O’Reilly Group credit team consists of a multidisciplined approach which 
includes professionals from various departments who have vast experience in the 
construction industry and in all aspects of credit control

Colaiste Chiaran 
and Stemple 
Exchange, two 
O’Reilly projects

This award 
celebrates 
the team’s 
hard work in 
helping keep 
our lifeblood 
going


